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The purpose of this article is to show campuses how to develop a student directory that can 

become a tremendous resource for students, staff and faculty. 

A Well-Designed Directory Helps Create a Sense 

of Community on Campus 

Simply put, a directory is a listing of people and how to connect with them. A directory may 
be posted online, emailed to specific people or groups, or distributed in hard copy form. The 

essential function of a directory is to enable people to find what they need quickly. An 

ALANA (African, Latino, Asian and Native American) Student Directory is no different; its 

function is to allow students of color to find each other and for others to find them. Reasons 
for these connections may vary from diversity recruitment to the desire to build new 

friendships. 

Whatever the reason may be, a directory is a tool that, if used correctly, will enhance the 

sense of community on campus. It allows students to connect based on interest and to be 

contacted by others. Ideally, the directory should be compiled before the fall semester 
starts and distributed during a special orientation. The faster students have access to it, the 

sooner they will be able to benefit from it. 

I would recommend that you make copies of the ALANA Student Directory available to 

student services staff or post it online for them. You may be pleasantly surprised at the 
creative uses such staff will make of the directory. You may also want to make copies 

available online to the faculty and other campus administrators. You may find the ALANA 

Student Directory becoming a “must-have” on your campus. 

Use This Survey Tool for Gathering Student Data 

By working with the registrar, admissions, minority services and other student services 

offices, you should be able to obtain the addresses of all new and continuing students of 
color. The survey can be emailed and snail mailed to students during the summer. Plan to 

do additional email and mail follow-up after your initial contact has gone out, as this will 

increase your response rate. If your response rate is still unsatisfactory, you may want to 

wait until students are back on campus to complete your survey and concentrate on those 

students who have not completed it. 

To ensure a “filled” directory, you may want to set up a two or three day “telemarketing” 

room where you have either volunteers or work-study students contact students and 
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actually fill out the forms over the phone. Or you may wish to send out a Facebook or email 

blast. 

Since most of the information included in the directory is “public” information, issues of 

confidentiality should not be a problem. However, to prepare for such questions, consult 

with a legal advisor or law professor on ways to ensure confidentiality. Find out how this 
issue is handled when the traditional student campus directory is compiled. 

Below is an example of a survey that has worked well on college campuses and may be 

used as a guide in forming questions for either an online or paper survey. An online survey 

is encouraged because that’s how students communicate these days. 

Student Survey 
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Organize the Directory for Maximum use 

Give some thought on how you plan to organize your directory. The goal should be to make 

the directory user-friendly so that students will use it throughout the year. Here’s an 
example of a typical directory entry. 
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You can stop with this very basic directory or you can add additional information to make 

the directory an even greater resource. For example you could include on campus and 

community resources. In the campus selection, you could list the names of student 

organizations, centers and institutes, departments, and support services of interest. In the 

community resource section you may choose to list a range of community resources such as 
churches, restaurants, supermarkets, hairstylists, museums, dance studios, gyms, and 

cafes. 

Setting Ground Rules for Using the Directory 

If you choose to print copies we recommend that you sponsor a “GET ACQUAINTED” event 
and invite everyone listed in the directory to this event. After passing out the directory, 

walk students through the table of contents. Explain to them the purpose of the directory. 
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Suggest ways they can use the directory (e.g., find tutors, study partners, etc.). Tell them 

not to misuse the directory or infringe upon someone’s expertise if that person is not 

interested in their solicitations. Encourage a dialogue about the directory. This dialogue is 

helpful in providing parameters on how students feel it should be used. The dialogue tends 

to get students excited about the possibilities. It also makes them aware of the skills they 
and their peers possess, and this usually has a positive impact because it stresses self-help, 

which can be empowering. 

Even if you only distribute the directory online I would encourage you to still sponsor a Get 

Acquainted event. The parameters for using the directory may be posted online or in an 
electronic document as well. 

How to make the Directory even better-Evaluate 

it annually 

In order to assess whether the directory is being utilized as intended and to ensure that it is 

meeting the needs of the students, an evaluation is essential. It allows students to know 
that their voices and opinions are not only valued but needed. Below you will find a tested 

method to get the feedback needed to improve the directory. Please feel free to adjust the 

questions to meet your needs. You may wish to omit certain information if you are using an 

online survey. 
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Evaluation of ALANA Student Directory 
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Conclusion 

Student Directories are both functional and symbolic for ALANA students. They may serve 

as a symbol of solidarity and function as a tool of connection. With a student directory lies 
the potential for students to own their education through organizing. Students may have 

their intellectual, cultural, and social needs met merely by having access to some basic 

information about each other. 

Although ALANA students are often a minority on college campuses, having information 
consolidated through a directory allows students to fight alienation with knowledge. When 

students know there are others like them and have a way to reach them, there is a greater 

chance that they will participate in university life and feel more invested in their school. 

Ultimately, a student directory creates a very productive sense of visibility that can only 
enhance the college experience and improve retention rates. 

 


